
FAX to +44 (0)20 7340 0501 or EMAIL orders@step.org
POST to STEP Publication Orders, STEP, Artillery House (South), 11-19 Artillery Row, London SW1P 1RT, UK

Delivery details: Please complete your details below

Title: 	 First Name:	

Family Name:		

Designation:		

Email:		

STEP Membership Number (if applicable):	

Firm:		

Job Title:		

Department:		

Address line 1:		

Address line 2:		

City:		

Country: 	 Postcode/Zip:	

Telephone:		

Fax:		

	 I would like to receive information about becoming a STEP member

www.step.org/publications

Member Price Quantity Non Member Price Quantity

Publications*

STEP Standard Provisions £1.00 £1.00

STEP Accounting Guidelines £8.00 £8.00

A Practical Guide to the Transfer of Trusteeships: 2011 edition
(full book containing additional chapters covering both US and New Zealand) £70.00 £85.00

STEP Guide to Trusts and Investments £55.00 £195.00

The Regulation of Trust and Company Service Providers £54.00 £75.00

Business Families and Family Businesses: The STEP Handbook for Advisors To order your copy visit www.globelawandbusiness.com/bfg
Book price: £110.00. STEP Members should enter the code STEPBFG for their 20% discount

European Cross Border Estate Planning To order your copy visit www.sweetandmaxwell.co.uk/euro-cbep
STEP Members should enter the code 0270303A for their 10% discount

Offshore Evolution: Transparency and Solutions in Cross Border Wealth Structuring To order your copy visit www.step.org/publications/reports.aspx
Book price: £1,295.00. STEP Members receive the discounted rate of £995.00

STEP Reports and Policy Briefings: Helping Families Secure Their Future; Offshore 
Evolution: The STEP Perspective; IFCs and the World Economy; Trusted Advisor: The 
Future; Making Tax Data Exchange Secure; Trust Reporting Systems - An International 
Comparison; Cowboy Will Writing: Incompetence and Dishonesty in the UK Wills Market; 
The Future of the Trust Industry in Switzerland; The Future of Canadian Trust and Estate 
Practice; The Future of Asian Trust and Estate Practice.

Available to download at www.step.org/publications

Leaflets* (packs of 25)

Trusts Explained £20.00 per pack £20.00 per pack

Why Make a Will? £20.00 per pack £20.00 per pack

Building Consumer Confidence in Will Writing £20.00 per pack £20.00 per pack

Why Make a Trust? £20.00 per pack £20.00 per pack

Why Make a Lasting Power of Attorney? £20.00 per pack £20.00 per pack

What to do When Someone Dies £20.00 per pack £20.00 per pack

Leaflets* (packs of 5)

STEP Explained Free of charge Free of charge

STEP Journal

STEP Journal Subscription £345.00

*£2.50 P&P will be charged for UK orders, £3.50 will be charged for orders to Europe and £4.95 for the Rest of the World. For orders of more than one item, please add an additional £1.00 P&P per item.

Data Protection: We would like to keep you up to date with relevant STEP products and services. Please tick this box if you specifically 
do not wish to receive this information.
The Society of Trust and Estate Practitioners is a company limited by guarantee and incorporated in England and Wales under the 
Companies Act 1985. Registered No. 2632423. Registered Office: Artillery House (South), 11-19 Artillery Row, London SW1P 1RT, UK.
©STEP 2012

Visit www.step.org/publications for further details

Easy ways to pay: Please tick as appropriate

    £2.50 P&P (UK)      £3.50 P&P (Europe)      £4.95 P&P (Rest of the World)
For orders of more than one item, please add an additional £1.00 P&P per item.

     I enclose a cheque for 	 (including P&P) drawn on a 
British bank/bankers draft/international money order made payable to 
the SOCIETY OF TRUST & ESTATE PRACTITIONERS (STEP).

     I authorise you to debit my Visa/MasterCard/Maestro/American 
Express* (delete as appropriate) for a fee of 	 (including P&P).
* All credit cards will be debited in pounds sterling at the rate of exchange used by your credit card provider.

Name of cardholder:		

Credit card number:

Card start date: 	 Card expiry date: 	 Issue No. (Maestro Only):

Payment amount: £		

Signature of cardholder:		

Date:

STEP Publications ORDER FORM



Publications
Display the STEP Leafl ets in your reception area as a guide for 
members of the public
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STEP Accounting
Guidelines
An essential handbook 
for all practitioners 
who are required to 
prepare trust and estate 
accounts.

STEP Guide 
to Trusts and 
Investments
Covers modern 
investment law and 
practice for trustees and 
their advisors.

The Regulation of 
Trust and Company 
Service Providers
Contains a research study 
into the anti-money 
laundering and conduct of 
business regulation and 
company service providers 
applicable in 12 fi nancial 
services jurisdictions.

Business Families 
and Family 
Businesses: The 
STEP Handbook for 
Advisers
Helps to deepen your 
understanding of how 
families operate, and 
develop the skills and 
knowledge necessary to 
advise on complex areas.

European Cross 
Border Estate 
Planning
Helps you to advise 
individuals who are 
exposed to more than 
one European tax 
regime of capital taxes.

Off shore Evolution: 
Transparency and 
Solutions in Cross 
Border Wealth 
Structuring
This report examines 
international trends 
in the trust and estate 
planning industry.

STEP 

STANDARD
PRoviSioNS
(ENglAND AND WAlES)
2nd Edition 
Written by James Kessler QC TEP 
With guidance notes by Toby Harris TEP llB CTA

STEP Standard 
Provisions
The STEP Standard 
Provisions is a publication 
for practitioners who draft 
Wills subject to the law of 
England and Wales. It sets 
out clear provisions to 
include in a Will avoiding 
technical terms that may 
confuse the lay reader.

TRUSTED ADVISOR 
THE FUTURE

www.step.org

A report on the future of UK trust and estate practice 
by the Society of Trust and Estate Practitioners

STEP
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Trusted Advisor: 
The Future
A report on the future 
of UK trust and estate 
practice by the Society 
of Trust and Estate 
Practitioners.

Making Tax DaTa 
ExchangE SEcurE 

STEP 
Policy
Briefing
August 2010

This STEP Policy Briefing examines issues raised by the OECD’s programme to extend the network of Tax 
Information Exchange Agreements (TIEAs). On current plans, a much wider range of countries could shortly have 
access to sensitive information on taxpayers via TIEAs. The OECD is in discussions aimed at expanding OECD 
membership and also wants to extend TIEAs to many developing countries. Without fresh safeguards, the result 
could be detailed data on individuals being provided to countries with poor records in areas such as respect for 
human rights or protecting personal data from abuse. This reflects a major flaw in the current OECD peer review 
process for TIEAs – the review process only examines a country’s ability to deliver tax information. There is no 
equivalent process for reviewing how countries receiving information handle and respect it. There is an urgent 
need to ensure the integrity of the tax data exchange system by explicit and transparent safeguards that ensure tax 
data only goes to those countries who can guarantee its legitimate use.

The chart above shows the average ‘quality of national governance’ for various groups of countries as measured 
on widely respected indicators developed by the World Bank. It is clear that as the OECD expands the TIEA network 
from its current focus on OECD members and international financial centres, the quality of governance in countries 
exchanging data is likely to decline sharply unless there are strong new safeguards built into the system.
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Making Tax Data 
Exchange Secure
A STEP Policy Briefi ng 
examining the issues 
raised by the OECDʼs 
programme to extend 
the network of Tax 
Information Exchange 
Agreements (TIEAs).

TrusT reporTing sysTems
– An inTernATionAl CompArison  

sTep 
Policy
Briefing
octoBer 2010

This Policy Briefing examines the issue of how to best ensure that national authorities have adequate access to 
key information on trusts. The issue is pressing. First, several major nations, including the US, are reviewing how 
they can improve their systems in the wake of critical appraisals from the Financial Action Task Force (FATF), the 
body responsible for coordinating the development of anti-money laundering (AML) measures. Second, ensuring 
tax authorities have adequate access to information on trusts is an important issue as a growing number of 
international tax information exchange agreements (TIEAs) are signed under the aegis of the Organisation for 
Economic Co-operation and Development’s (OECD’s) Global Forum programme. We have therefore surveyed the 
findings on access to information on trusts of a representative sample of ten FATF peer reviews of jurisdictions 
where trusts are common. 
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Our main findings are:

• The most widely used model for gathering information on trusts is via competent and well-regulated   
 advisors who are required to pass that information on to the authorities. Generally this approach is   
 highly effective. 

•  In the trusts context the important elements of a strong reporting regime are clear requirements on   
 professional standards and competence with as few as possible gaps in regulatory supervision. The   
 ‘Statement of Best Practice for Trust and Company Service Providers’ published by the Offshore Group of  
 Banking Supervisors provides a good template here.

• There appears to be a significant disconnect between the risk-based approach used by most jurisdictions  
 and the principles actually being applied in published peer reviews. More explicit consideration   
 of cost benefit issues in the peer review process would strengthen the consistency of application of   
 AML regulations in different jurisdictions.

• Concerns about preserving legitimate confidentiality are implicitly acknowledged by peer review teams  
 as being an important issue in some key jurisdictions, but none of the reviews surveyed consider   
 performance in this area. 

• There is no case for developing new (and probably costly) approaches to collect the information needed  
 on trusts for tax purposes – current AML systems are generally ‘fit for purpose’ in gathering the   
 information needed under TIEAs. 

Trust Reporting 
Systems - An 
International 
Comparison
This STEP Policy Briefi ng 
examines the issue of 
how to best ensure that 
national authorities have 
adequate access to key 
information on trusts.

InternatIonal FInancIal centers 
and the World economy

www.step.org

James r. hines Jr. 
University of michigan and nBer

RepoRt
steP

2009

International 
Financial Centers 
and the World 
Economy
In this report, 
commissioned by 
STEP, James R. Hines 
Jr. assesses the role of 
off shore fi nancial centres 
in the world economy.

COWBOY WILL WRITING
Incompetence and dishonesty in the UK wills market

STEP 
Policy
Briefing
january 2011

This STEP Policy Briefing looks into the UK will-writing market and incorporates a survey of STEP members 
that illustrates common problems faced by consumers in the industry. The survey results highlight the need for 
consumers to be protected from cowboy will writers and estate planners by way of effective regulation.

Our survey finds that incompetence and dishonesty are significant problems in the UK will-writing market. Three 
quarters of the professional trust and estate practitioners surveyed had encountered cases of ‘incompetence or 
dishonesty in the will-writing market’ in the 12 months prior to our survey.
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The main problem areas are: 

• Invalid wills: Unqualified will writers are producing invalid wills due to basic drafting errors. These   
 errors range from basic typing errors and the use of inappropriate standard clauses through to errors in  
 designing trusts.

•  Will writers making untrue claims: Will writers are making untrue claims to consumers. These claims  
 include will writers representing themselves as regulated and insured, some even representing themselves  
 as solicitors. Many are also making untrue claims about changes in the law rendering consumers’ current  
 wills invalid, frightening them into unnecessarily having new wills written.

• Disappearing wills and will-writing companies: Our survey respondents report high incidences of will- 
 writing companies going out of business and their clients’ wills subsequently disappearing. This is despite  
 many of the clients paying substantial sums for the safe storage of their wills.

• Hidden fees: Our report highlights the widespread use of hidden fees by will writers. Many consumers are  
 being duped by wills being advertised at a low cost only to find additional costs for ‘extras’ such as   
 additional clauses, review charges and storage fees, in some cases causing the price to rise more than  
 tenfold from the advertised price.

• Fraud in estate administration: Despite the significant costs and stress caused by sub-standard will   
 drafting, it is during the process of estate administration where much of the large-scale fraud and theft  
 from estates occurs. This area is as much in need of regulation as is will writing.   

The Solution

STEP believes that both those who write wills and those who administer estates professionally should be regulated to 
ensure minimum standards of competence and behaviour and to give the public protection in the form of negligence 
insurance and continuity arrangements. 

Cowboy Will Writing: 
Incompetence and 
Dishonesty in the UK 
Wills Market
This STEP Policy Briefi ng 
looks into the UK will writing 
market and incorporates 
a survey of STEP members 
that illustrates common 
problems faced by 
consumers in the industry.

A Practical Guide 
to the Transfer of 
Trusteeships
Reviews the diffi  culties 
that arise on the transfer 
of trusteeships and puts 
forward a suggested 
approach.
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